11/09/2005 8:25 am Consumer Contact Memo 1 Page 23 of 159

Received By: RPR Date Received: 08/05/2004 Time Received: 11:18 AM
RE: Verizon

900 Elm Street, Suite 1923

Manchester, NH 03101-2008

(603) 641-1660

Customer Information

Contact Information

Account #: Method of Contact: Call Docket #:
Reason for Contact: POLES
Staff Responding:  RPR Date: 08/05/2004 Waiting On Due Date: 08/11/2004

Comments: customer complaining about the fact that cables are being supported on Liden Rd in Hill by a 'forked branch'.
Customer feels that this type of telephone constructin is unsafe, and respresents a serious safety hazard for those
driving down Liden Rd.

Resolution: Jan,

Above named customer is complaining about the fact that the telephone cable on Liden Rd. in Hill is being supported
by forked tree branches and as such she feels that it represents a safety hazard to those that drive that road.

Please let me know what your field engineer thinks of this matter.

Thanks,

Bob

customer complaining about the fact that cables are being supported on Liden Rd in Hill by a 'forked branch'.
Customer feels that this type of telephone construction is unsafe, and represents a serious safety hazard for those
driving down Liden Rd.

Bob Rohnstock
1-603-271-6550

Closed: Yes Date Closed:  08/25/2004 Adjusted Amt: $0.00
Reopened: Date Closed:

Batch ID: BROHNSTOCK-08/05/2004-11:18:46:205
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